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serinsig - Over 25 interviews with our key stakeholders, including disability
+ Focus groups, surveys and workshops with disabled people charities, disabled people’s organisations, industry and Government departments
- Established an Experts by Experience panel which led our research design + Gained feedback on our innovation to date and where it could go in future
+ Involved disabled people on key strategic questions + Asked what accessible transport problems are most in need of innovation
- Asked disabled people what they most want to see in transport + An updated innovation framework will help us develop new ideas and decide

which opportunities we should pursue



